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WARRANTY
Konami Digital Entertainment, Inc. warrants to the original purchaser of this Konami 
software product that the medium on which this computer program is recorded is free from 
defects in materials and workmanship for a period of ninety (90) days from the date of 
purchase. This Konami product is sold "as is," without express or implied warranty of any 
kind, and Konami is not liable for any losses or damages of any kind resulting from use of 
this program. Konami agrees for a period of ninety (90) days to either repair or replace, at its 
option, free of charge, any Konami product, postage paid, with proof of date of purchase, at 
its Factory Service Center. This warranty is not applicable to normal wear and tear. This 
warranty shall not be applicable and shall be void if the defect in the Konami software 
product has arisen through abuse, unreasonable use, mistreatment, or neglect. 

THIS WARRANTY IS IN LIEU OF ALL OTHER WARRANTIES AND NO OTHER 
REPRESENTATIONS OR CLAIMS OF ANY NATURE SHALL BE BINDING ON OR OBLIGATE 
KONAMI. ANY IMPLIED WARRANTIES APPLICABLE TO THIS SOFTWARE PRODUCT, 
INCLUDING WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR 
PURPOSE, ARE LIMITED TO THE NINETY (90) DAY PERIOD DESCRIBED ABOVE. IN NO 
EVENT WILL KONAMI BE LIABLE FOR ANY SPECIAL INCIDENTAL OR CONSEQUENTIAL 
DAMAGES RESULTING FROM POSSESSION, USE OR MALFUNCTION OF THIS KONAMI 
PRODUCT.

Some states do not allow limitations as to how long an implied warranty lasts and/or 
exclusions or limitations of incidental or consequential damages so the above limitations 
and/or exclusions of liability may not apply to you. This warranty gives you specific rights, 
and you may also have other rights which vary from state to state.

If you experience technical problems with your game, please call our Warranty and 
Technical Service number at (310) 220-8330 or (310) 220-8331 from 9:00 am EST to 9:00 pm 
EST, Monday-Friday, or send an email to support@konami.com. All products must be 
deemed defective by a Konami Customer Service representative and an RMA number 
assigned prior to returning the product.  All products received not matching this criteria will 
be returned if a Konami Customer Service Representative cannot reach you within three 
days upon receipt of the unauthorized return.

Konami Digital Entertainment, Inc. 
Attention: Customer Service-RMA # XXXX
2381 Rosecrans Ave, Suite 200 
El Segundo, CA 90245 
USA

Register now to become a “Konami Insider” at www.konami.com
to receive exclusive game play tips and product news! 
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